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Digi-health

DIGI-HEALTH SERVICES
Available across Lincolnshire
DIGITAL TRIAGE IN HEALTH SERVICES
Digital Triage tells a patient what to do or where to go next in their care pathway. It can
help people interact with themselves, providing decision-making support to clinicians and
helps non-clinical staff to interact with patients.
•
askmyGP UK
The platform makes it easier for patients to talk to a doctor and helps the GP to prioritise and deliver
care through message, phone and video.
•
eConsult
Free to use for NHS patients. Patients use eConsult to ask their GP surgery about their health symptoms, conditions, treatment, to request a sick note, prescription or GP letters, all online.
•
AccuRx
AccuRx (Fleming) provides a platform for GPS and other medical staff to carry out video consultations,
text patients and send messages to the General Practice. Auditable, secure and web based without
need of software. Pharmacies can communicate on medicine optimisation concerns.

•
SystmOnline
SystmOnline is a website and app which allows patients to view their electronic medical record as well
as providing other features such as appointment management or ordering repeat prescriptions.
•
EMIS (Patient Access)
Patient Access helps save precious time for both GPs and patients by providing patients with the ability
to manage their health online and via a mobile app 24 hours a day. The service allows patients to book
and cancel appointments, order repeat prescriptions, access their medical records and view test results, all online.
•
Doctrin - Our platform supports the entire patient journey
Patients benefit from safe and secure healthcare contact anytime and from anywhere. Medical history
is presented efficiently in clear reporting to enable fast and accurate clinical decisions. Flexible
healthcare contacts via chat and video and easy-to-use communication tools for both patients and care
providers

NHS App: A simple and secure way to access a range of NHS services on your smartphone or tablet.
To use the NHS App you must be aged 13 or over and registered with a GP surgery in England.
Book or amend appointments, order repeat prescriptions, get health advice, view your health record,
find your NHS number and get the latest on Coronavirus and your COVID pass all with the NHS App.
Some GPs also offer messaging with the practice or your healthcare professional and management of
care plans through the App.

www.nhs.uk/GPonlineservices

