Factsheet 4:

Digi-health

GP Online Services
Quick, Easy and Secure
USING YOUR GP ONLINE SERVICES CORRECTLY
GP surgeries across Lincolnshire offer GP online services which are available for all
patients to use. You can register for these easily through your local GP surgery reception.
Or you may already be familiar with them and have access.
There are different online portals used across the county, including the most widely
accessed askmyGP and eConsult.
Each offers safe and secure access for you to benefit from a number of services:
•
ordering repeat prescriptions,
•
making or cancelling appointments,
•
messaging your GP, all online.
Your local GP surgery reception will be able to tell you which platform it uses and help
you to register and get started.
GP online services have been designed with you in mind, to provide a quick and easy
way to access your health records and keep in contact with your healthcare team,
without the need to visit the surgery or make a telephone call.
They are not intended to replace these forms of contact but as another option available
to you when you are busy or juggling many things and need to contact the surgery or
view your health details quickly.
Only use it when you feel you cannot obtain support elsewhere .
However, it is important to remember that, as with all other online services, they should
be used only when required and you feel you cannot obtain support elsewhere. By ensuring that we control our use of these services we can ensure that our healthcare team are
not overloaded with messages, and therefore able to respond quickly when we need
them. It is important that when you do use the GP online services, that you consider the
nature of the enquiry/concern before messaging. This is because the system, as much
as it is quick and easy to use, can become overloaded with a high volume of messages.
USE YOUR LOCAL PHARMACY Your local pharmacy is able to offer a wide range of
services and health information and support, and minor concerns such as colds, muscle
strains, conjunctivitis, tummy bugs, food poisoning, back pain, and ailments that are not
serious but can often be supported by the pharmacy team.
Please check with your local Pharmacy as they may be able to support you but don’t
hesitate to message your healthcare team and GP if you feel you need them, and they
will reply as quickly as they can within operating hours.
Information on GP Online services is also available from: www.nhs.uk/GPonlineservices

