
KEEPING YOUR GP ONLINE SERVICES SAFE 

If you haven’t registered for GP online services but would like to do so then you can do this at your 

local GP surgery or obtain further information on getting started at: www.nhs.uk/GPonlineservices 

 

TIPS TO STAYING SAFE ONLINE 
 

1. Keep YOUR DETAILS safe 

Access to online GP services is unique to you. It is important that you keep your details 
safe. All users of the GP online services are issued with their own unique Username and 
Password for login so you can log on securely, and only you (unless you have nominat-
ed access to another person on your behalf) will be able to view your information. 

 

2. NEVER show your password or login details to anyone 

Avoid writing them down but if you do need to record them somewhere make sure it is in 
a safe place and only write down a prompter or hint rather than the actual password.  

If you suspect someone has seen your password, then change it straight away and if 
you do not have internet access at that time then contact your local GP surgery and 
they will change it on your behalf. 

 

3. Maintain YOUR PRIVACY 

Your login details are yours and designed to maintain your privacy 

You should not be asked by anyone for these and if someone tries to force you to 
give them your details contact your local GP surgery straight away. 

 

4.  ALWAYS REMEMBER TO LOG OUT 

If you are using a shared computer such as at work, university or in the library then look 
around you to ensure no one can see your computer screen.  

Make sure you log off correctly once you have finished using the services. 

 

 

If anything does not seem right, contact your local GP surgery for support. 
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